
Project Name Organisation Group
Service Catchment (e.g. 
area of influence, area 
you need to engage with)

Highest level of Engagement 
required (refer to page 7 of the 
significance and engagement 
policy)

Formal 
consultation 
required 
(Yes/No)

Iwi 
Engagement 
required 
(Yes/No)

Status
General Update (e.g. what was the community engagement about, time spent, 
what was the outcome)

Freedom Camping Bylaw Customer Support District Wide Consult Yes (SCP) Complete Adopted at the September Council meeting

Dog Exercise area bylaw review Customer Support Pokeno and Tamahere 
community

Consult No Complete
The two dog exercise areas at Pokeno and Tamahere were adopted at the 
September Council meeting. Final decision letters are scheduled to be sent to 
submitters by mid-November.

Alcohol licensing workshops Customer Support District Wide Inform No no Complete
Workshops for duty managers and licensees to be held for on/off licensees 
following workshops for clubs completed last year.

Hakarimata Waharoa Project Strategy & Support Ngaruawahia Collaborate yes yes Complete The Waharoa was unveiled in December 2016.

Youth Engagement Plan Strategy & Support District Wide Empower No no Complete

Govern Up programme developed to engage with young people and support 
with governance and leadership training. Engaged with young people in 
Onewhero, Tuakau, Pokeno, Te Kauwhata, Meremere, Huntly and Ngaruawahia 
to develop groups and projects. Raglan and Tamahere contacted but no 
response back. Project ends 30 June 2017.

5 year Review of the JMA's with 
Waikato-Tainui and Maniapoto Maaori 
Trust Board

Strategy & Support District Wide Involve yes yes Complete Review is complete and report has been issued.

MOU with Ngaati Haua Strategy & Support Tamahere involve no yes Complete The MOU with Ngaati Hauaa iwi Trust was signed on 18 April 2017.
Easter Trading Policy Strategy & Support District wide Involve Yes no Complete The Easter Trading Policy was adopted by Council on 10 April.  

Annual plan 2017/18 Strategy & Support District Wide Inform (TBC) Yes no Complete Hearings and deliberations were completed on 31 May and 1 June.  The Annual 
Plan was adopted at an Extra-ordinary Council meeting on 28 June.

Fees and Charges Strategy & Support Consult Yes Complete
Consultation and a hearing has been undertaken. Submitters yet to be notified 
of Council's decision. 

Roading Roadshow Service Delivery Te Mata Consult No No Complete
Engagement with the Te Mata Community to receive feedback on roading 
related issues 

Roading Roadshow Service Delivery Waerenga Consult No No Complete
Engagement with the Waerenga Community to receive feedback on roading 
related issues 

Post Cyclone Recovery Meeting Service Delivery Onewhero Consult No No Complete Engagement with the Onewhero Community post cyclone with MPI and other 
agencies 
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Project Name Organisation Group
Service Catchment (e.g. 
area of influence, area 
you need to engage with)

Highest level of Engagement 
required (refer to page 7 of the 
significance and engagement 
policy)

Formal 
consultation 
required 
(Yes/No)

Iwi 
Engagement 
required 
(Yes/No)

Status
General Update (e.g. what was the community engagement about, time spent, 
what was the outcome)

Roading Roadshow Service Delivery Te Kowhai Consult No No Complete
Engagement with the Te Kowhai Community to receive feedback on roading 
related issues 

Roading (Alliance) Service Delivery District Wide Consult No No Complete
Engaged with utility companies (WEL Networks, Counties Power & chorus), in 
order to coordinate forward work programmes

Karioi track (3.4km walking/biking 
track from Wainui Road) Service Delivery Raglan Collaborate No Complete

Before work can commence consultation is required with neighbouring land 
owners. Discussions with Raglan Community Board on the best way forward 
due to commence in September/October.

Roading Raglan Service Delivery
residents/ratepayers in 
local area Inform No Complete

To introduce the community to the Waikato District Alliance and discuss the 
changed method of delivering roading maintenance and roading renewal 
activities. To identify any local issues on the roading network.

Huntly Library upgrade Service Delivery Huntly Ward Inform No Complete

Sunset Beach erosion report Service Delivery
Port Waikato/extended 
community Collaborate No yes Complete Adopted at June 2016 Council meeting

Meremere Library Service Delivery Meremere Community Consult No no Complete Consultation completed - works on detailed design now underway

Raglan Wharf - handrail and 
balustrade renewals

Service Delivery
Raglan Wharf 
stakeholders and tenants

Consult No Complete Consultation complete.  Works to commence in the next few weeks.

Pukekawa refuse and recycling Service Delivery Pukekawa Consult No No Complete

The reaction from the community was fantastic - 65% of letter recipients (431 
rate payers) took the time to let Council know their preferred option.

Of those responses, 74% (321) voted in favour of a weekly kerbside pre-paid 
refuse and recycling collection, which includes a weekly two-crate recycling 
collection, and an annual inorganic collection.

As a result of this response, the monthly recycling drop-off service at Pukekawa 
Hall has ceased.
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area of influence, area 
you need to engage with)

Highest level of Engagement 
required (refer to page 7 of the 
significance and engagement 
policy)

Formal 
consultation 
required 
(Yes/No)

Iwi 
Engagement 
required 
(Yes/No)

Status
General Update (e.g. what was the community engagement about, time spent, 
what was the outcome)

Ngaruawahia Community Facilities Service Delivery Ngaruawahia Community Consult No no Complete
Council determined following a period of consultation that a community hub 
incorporating the library and Arts Centre will not proceed. 

LTP - Forestry target rate Service Delivery
Forestry companies and 
local residents

Consult No no Complete
Council indicated as a part of the LTP workshops in February that a forestry 
trageted rate will not be inplemented through the 2018 LTP.

Waikato River Authority funding 
application August 2015

Service Delivery Rotokauri lake catchment Empower No yes Complete

August 2015: Application to WRA submitted with endorsements from WDC, 
Rotokauri committee, WRC, HCC and Iwi.
December 2015: Funding approved for Rotokauri Lake catchment. Feb 2016: 
Report to Infrastructure committee advising both funding amount granted and 
potential work programme for the catchment.
Deed to Infrastructure and Council approved for implementation. Signed by 
Councillors Peterson and Baddley.
Year one for the WRA programme successfully delivered.

Speed Management Plan - Speed 
Bylaw

Service Delivery Port Waikato & Pokeno Involve Yes no Complete
Council has pass the Bylaw for all roads with one exception. Pot Waikato road 
will be left status quo and returned to the ad-hoc list for consideration next 
year. 

Rangiriri WeX State Highway transfers 
to local road (will require some 
community engagement)

Service Delivery Rangiriri - Te Kauwhata Involve No yes Complete The final local road handover process in underway. 

Mangawara Bridge construction 
(Taupiri) Service Delivery Taupiri Township Involve No yes Complete

The project consultation is complete and the project is entering the design and 
construct phase. 

Tamahere business hub and reserve Service Delivery Tamahere Ward Involve yes Complete

The Tamahere Recreational Reserve is being undertaken in stages – Stage one 
is earthworks, Stage two is the development of playground, landscape, fitness 
trail and skate park. The Commercial Hub is a development being undertaken 
by Fosters.  Currently working through funding for Stage II.  Met with Ngati 
Haua 9 May to discuss requirements.
targeted rate consultation open 30 July 2017 – 25 August 2017.  Will workshop 
results with Councillors 11 September 2017.  

Taupiri Boat Ramp Upgrade Strategy & Support Taupiri Involve no yes Complete Awaiting input from Taupiri Marae representatives. 
Dog Exercise Area - Tuakau Bylaw 
Review Customer Support Tuakau Engage No No Complete

Consultation on two additional Off Leash Dog Exercise areas was consulted on 
with the Tuakau community late 2017. 
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required (refer to page 7 of the 
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General Update (e.g. what was the community engagement about, time spent, 
what was the outcome)

Annual Report 2016/17 Strategy & Support District Wide Inform

Yes No

Complete
Council scheduled to adopt Annual report and Summary on 9 October. The 
summary will be circulated with the LINK in late October. 

Onewhero and Glen Murray Recycling 
Drop off Service Delivery Glen Murray area Consult No

No

Complete
Review of process to be conducted as a high volume of negative feedback from 
concerned residents was received. Re-consult may be required here. Report in 
process of being prepared for ELT which will outline options on this

Spey me Baby Customer Support District wide Engage No No In progress

Central government has made a commitment to reduce dog bites and as a 
result of this, a fund has been developed to subsidise desexing of classified 
menacing dogs.  WDC has made application for funding for 100 dogs plus 
advertising costs which has been approved.  This programme is now happening 
with a large number of dogs already registered.  Funding use has been 
extended for another 6 months which will enable us to complete the 100 
planned desexings.

Huntly Garden Place Place making Strategy & Support Huntly Ward collaborate No T In progress

The Huntly Community Board has an initiative to re-develop Garden Place in 
Huntly as a community-driven project with a view to revitalising this precinct. 
The Board are taking a staged approach to this redevelopment. The first stage 
has seen a seat built which can accommodate 24 people.  This was designed by 
a member by the Huntly Community Board and built with community help. The 
seat surrounds the existing tree at the fore front of Garden Place. Discussions 
are underway with local artists on painting the seat.  The board is currently 
researching quotes for a sunshade for the area and following up with photos 
and quotes for a wrap for the public toilet.  Further discussions are underway 
with Council staff on the feasibility of removing the coal skips.  One of the little 
Free Libraries is due to be installed within this area.   

Place making Strategy & Support District Wide collaborate No no In progress

Place making is gaining momentum in the district. Staff are working alongside 
groups in Raglan, Huntly, Tauwhare, Tuakau and Pokeno. A presentation was 
provided to the Pokeno community in November 2015 with a view to kick 
starting projects in that area. Pokeno have identified a project that will see a 
little free library installed in to a public area by October 2016. Workshops have 
been run with the community committee and the wider community. Staff will 
continue to present Place making strategy to community boards and 
committees in 2016. A web page has been created for communities to access 
for ideas and information. Staff are building momentum for the Place making 
concept across the district.

Youth Action Groups Strategy & Support District Wide Empower No no In progress

Youth Action Groups winding down for 2017. Ngaruawahia YAG running Retro 
Gaming event on 19th Nov at War Memorial Hall. A thank you lunch has been 
planned to acknowledge the mentoring and leadership of youth reps and youth 
mentors on Community Boards on 29th November. Youth Engagement Advisor 
attending Kimihia gala Day (24th Nov), Huntly Youth Day 28th Nov, and Keep 
Huntly Safe event 30th Nov. 

Priority projects Strategy & Support District Wide Collaborate No no In progress

The Community Boards and Committees received a report at their December 
meeting requesting they develop, through engagement with their 
communities, their community plans. The Community Plan template was 
supplied. As a part of the template, the community board/committee have 
provided a list of projects to be included in the LTP. The projects to be included 
in the LTP have been provided to Council and was discussed at the February 
workshops.
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General Update (e.g. what was the community engagement about, time spent, 
what was the outcome)

Pokeno Future Growth Strategy & Support Pokeno Involve No yes In progress

The first community 'Drop-in' session was held on Saturday 29 October 2016. 
This was to begin the planning process of where the community sees the need 
and aspirations for future growth in and around their town. This project will 
lead eventually to new Structure plan for the Pokeno area following on from PC 
24. approximately 95 people attended this drop in session and was well 
received.

Signage at Te Kopua Native Reserve Strategy & Support Whaingaroa / Raglan Collaborate Yes yes In progress This is still in progress and currently sitting with the Hounuku Trust. 

MOU with Ngaati Tamainupoo Strategy & Support
Ngaruawahia and 
surrounds

Involve no yes In progress
Ngaati Tamainupoo wish to enter into a MOU with the Council. The MOU will 
be finalised and signed in 2017. 

Community Plan (all communities) Strategy & Support District Wide Empower No No In progress
The work has been taken over by Betty who will assist communities to write 
their communities plans as resourcing allows.   

Waikato Plan Strategy & Support District Wide Consult Yes yes In progress

The draft plan was workshopped with the councillors on 6 March 2017.
Adoption of draft Plan and summary – Feb 2017  
Public consultation –  March/April 2017  (advertised in Franklin News, North 
Waikato News, Raglan Chronicle, Waikato Times & The Herald.  Also a link on 
our website)
Final sign-off – August 2017
Implementation underway

Invites for Formal Hui with Iwi 
Governance Groups

Strategy & Support District Wide Collaborate no yes In progress
Letters have been sent to all iwi, hapuu and Marae groups and council have 
attended 2 meetings in 2017 with more being planned.

Joint Committee hui (Waikato Tainui 
and Maniapoto Maaori Trust Board)

Strategy & Support District Wide Collaborate no yes In progress The first hui for 2017 have been held with both Waikato-Tainui and Maniapoto.  
Two further hui are planned toward the end of the year.

Long Term Plan 2018-28 Strategy & Support District Wide Involve Yes yes In progress

Formal consultation with our community will occur between 14 March and 16 
April. The Consultation Document will be sent to every resident and ratepayer. 
The community boards and committees will be meeting on 14 March as a part 
of their normal 6 monthly meeting with the focus of the discussion being on 
the LTP. 

Mana whenua reps Strategy & Support District Wide Consult No Yes In progress

Discussion with mana whenua reps from North Waikato and Waikato-Tainui 
regarding a better process to ensure that iwi/ hapuu are involved early in 
developments, to ensure that iwi values and aspirations are preserved and 
taken into account during the planning of these developments.  To be 
discussed further across the organisation including as a JMA project
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what was the outcome)

Sunset beach erosion Service Delivery Port Waikato, Sunset 
beach

Collaborate No yes In Progress

Collaborative approach to dealing with the retreat of public assets from 
eroding Sunset beach, Port Waikato.
Key dates:
Dec 2014: Consultation with local stakeholders and GHD report produced for 
council.
June 2015: GHD report published and presented to beach residents, other 
stakeholders and OTCB.
July 2015: Report presented to residents and ratepayers AGM and webpage set 
up.
August 2015: Report presented to Iwi.
September 2015: Stakeholder open day to discuss retreat options. 
Oct 2015 to Jan 2016: Feedback on options and time frames.
Feedback closes on 10 February 2016.
March 2016: Report to council advising of options for managed retreat of 
community assets in Sunset beach. Report made public and meetings with Iwi 
and Community organisations.
November 2016: Cultural Impact Assessment completed. May 2017 to October 
2017 work continues with a community working group form Port Waikato to 

Huntly Memorial Hall Service Delivery Huntly Consult Yes Yes In Progress
Any further consultation on the Huntly Hall has been postponed due to the 
uncertainty of Coalfields remaining in the Civic Centre. 

Pokeno Waste Water Phase 2 Service Delivery
Old Pokeno Village 
residents Consult No yes In progress

Construction is underway, continuing to engage with property owners with a 
view to having more properties connect.

Te Kauwhata Walkway/Cycle ways Service Delivery Te Kauwhata Consultation No no In progress
Consultation to include selected stakeholders (inc Committee, NZTA) through 
using a Consultant to inform the Te Kauwhata Cycle and Walkway strategy, 
expect draft from consultant end of Jan 2017.

Water Meters installation Service Delivery
Raglan, Huntly, 
Ngaruawahia

Inform No no In progress
In progress beginning 01/07/2017. Majority of meters are installed, a few 
hundred still to go.

Waste Water spill mitigation Service Delivery
Raglan Ward+ depends 
on location impacted Inform No see comment In progress

Provide Raglan Community Board with Waters Service Request Dashboard 
monthly (suggest make this report available on request to Iwi/hapu in Raglan)
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North Waikato Passenger Transport 
Review Service Delivery North Waikato Involve

Yes - next phase 
of project

no In Progress

Council have now approved the LTP for public consultation, which included the 
NWPT enhanced bus service. Discussions continue on the passenger transport 
link between Hamilton and Auckland with a particular focus on a rail link. The 
2nd stage of the ILM workshop is complete. 

Longswamp WeX State Highway 
transfers to local road (will require 
some community engagement)

Service Delivery
Te Kauwhata - Hampton 
downs Involve Yes yes In progress

Project construction phase is well underway. Most local road issues resolved at 
design phase. Expect a possible few local issues to tidy up nearer end of 
contract in 2019. 

Hamilton WeX State Highway transfers 
to local road (will require some 
community engagement)

Service Delivery Gordonton to Tamahere Involve Yes yes In progress

Staff attend regular meetings with NZTA and the City Edge Alliance regarding 
this project. An issues register has been prepared to track all outstanding tasks. 
Co ordination is progressing however there are still a few issues that are stalled 
pending funding decisions.

Northern Feasibility programme 
(Northern iSite, Pokeno Sports Park 
and Pokeno Library

Service Delivery North Waikato No potentially In progress
Assessment is complete, next steps to progress project ready for presentation 
to Council March 2017.

State Highway transfers to local road 
(will require some community 
engagement)

Service Delivery
TBC-depends on location 
impacted no In progress

Staff continue to work through this process with NZTA. Project plans and work 
programmes are in place. Investigation on SH1B has commenced from a safety 
perspective.

Wi Neera Street connectivity Service Delivery Raglan Ward yes On hold
Project has been put on hold due to local Iwi withdrawing support for the 
project at this time. Further discussions are to be undertaken between the Iwi , 
Mayor and CE. 

North Waikato Integrated Programme 
Business Case

Strategy & Support & Service 
Delivery Groups Northern Waikato

Inform, Consult, Involve, 
Collaborate & Empower

Yes (outputs 
will inform 
District Plan 
Review, Future 
Proof Review 
and LTP)

Yes, this is 
being done 
through 
Future Proof 
and will be 
done through 
the District 
Plan Review 
Iwi Reference 
Group

In progress

Workshop with councillors held on 4 April 2017.  This has been followed by a 
presentation to Future Proof and community workshops with the following:
- Onewhero Tuakau Community Board (1 May 2017)
- Te Kauwhata Community Committee (3 May 2017)
- Pokeno Community Committee (9 May 2017)
- Meremere Community Committee (11 May 2017).

Further engagement sessions will be held with the Huntly Community Board 
(16 May) and Franklin Local Board (6 May).  Engagement with the District Plan 
Review Iwi Reference Group will be done on 18 May.

Natural Parks Reserve Management 
Plan Service Delivery District wide Consult Yes yes In progress

Engagement to seek input as to what should be included in the draft plan 
occurred between 1 February and 3 March 2017. Feedback was received from 
30 interested parties. Staff are now beginning to prepare the draft 
management plan (taking public feedback in to consideration). Once 
completed the draft will be taken to Council for approval to complete a second 
stage of public consultation (likely to occur mid 2017). 

District Wide Toilets Service Delivery Tuakau and Ngaruawahia Consult No no In progress Centennial Park to be constructed, minor repairs to the Point and Tuakau 
(whilst site being established - now linked to Northern Feasability)

Rainwater Tank Strategy Service Delivery District Wide Education Yes Yes In Progress
We are currently developing the community engagement plan and education 
documents for roll out in July
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significance and engagement 
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what was the outcome)

Future Proof Strategy & Support District Wide Consult Yes yes In progress
Draft Future Proof Strategy was workshopped with the councillors on 28 
February.
Feb – March: Draft Strategy and a summary will be completed. Strategy 

Representation Review Strategy & Support District Wide Yes yes In progress
Council determined in 2017 that WDC would not incorporate a Maori ward as 
part the 2019 elections. Engagement with the wider community will be held 
during the review of representation arrangements. 

The Point Reserve Management Plan Service Delivery District wide - emphasis 
on Ngaruawahia

Consult Yes yes In progress Staff are currently planning for a second round of consultation mid 2018.

Development Contributions Policy 
review Customer Support

Targeted through 
Growing Places 
newsletter

Consult Yes No In progress

A review of the Development Contributions policy was undertaken and 
amendments proposed. Consultation on the policy closes on 23 February. To 
date one submission has been received. This was advertised through the 
Growing Places newsletter. 

Dogs in Libraries Customer Support District Wide Inform No no Ongoing

As per our business plan, the animal control team wanted to introduce 
initiatives that would allow our officers to interact with the community in a 
positive way whilst providing education. We have teamed with the library 
leadership team to develop the Dogs in Libraries programme that will involve 
school children reading to dogs in the library environment. This has been 
proven to improve children’s literacy skills, build self confidence and lowers 
anxiety of children. This programme is now running and has been launched in 
Ngaruawahia, Raglan, Tuakau, Huntly, Te Kauwhata and Meremere Libraries.  
This sees staff sitting with up to 20 children a week to teach dog safety, build 
confidence, encourage library attendance and contributes towards our 20/20 
engagement challenge.

Alcohol liaison statutory agency 
meetings Customer Support District Wide Collaborate No no Ongoing

Meetings of alcohol licensing statutory reporting agencies held three times per 
year.

Dogsmart Education Programme Customer Support District Wide Inform No no Ongoing

An education package has been created to present to school age children. This 
presentation teaches children about caring for their pets, staying safe around 
dogs and what to do if approached by an aggressive dog. We have committed 
to presenting this programme at least 2 times per month but are optimistic 
that we will exceed this target significantly.

Dog Registration Process Customer Support District Wide Inform No no Ongoing

Each year we send out yearly invoices to dog owners reminding them of their 
obligations to register their dogs. This year we increased the material that we 
sent out with our yearly invoices to educate dog owners to the changes to our 
bylaws following the bylaw review. We also sent out information on payment 
options and worked with a designer to make our forms and information more 
engaging with our community.  This process was successful and we are 
preparing to begin again for the upcoming 2017/18 registration period.

Food Act 2014 transition Customer Support District Wide Inform No no Ongoing

Education and information of food businesses on requirements of new Act.  
Involves one on one interactions with business owners and targeted 
correspondence to businesses nearing transition dates. Information also 
provided in Food Safety newsletter.

Food Safety newsletter - stakeholder 
engagement

Customer Support District Wide Inform No no Ongoing
Biennial food safety newsletter implemented to send to food business owners 
and Marae in WDC.
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Project Name Organisation Group
Service Catchment (e.g. 
area of influence, area 
you need to engage with)

Highest level of Engagement 
required (refer to page 7 of the 
significance and engagement 
policy)

Formal 
consultation 
required 
(Yes/No)

Iwi 
Engagement 
required 
(Yes/No)

Status
General Update (e.g. what was the community engagement about, time spent, 
what was the outcome)

Huntly Bypass Stakeholder meetings Customer Support Huntly Inform No yes Ongoing Update on progress to stakeholders approx. every 3 months

Hamilton Bypass Stakeholder Meetings Customer Support
Horsham Downs, 
Tamahere

Inform No No Ongoing WRC, NZTA and Alliance to track progress and identify community concerns

Community Liaison Group Meeting 
Genesis Energy Customer Support Huntly Inform No Yes Ongoing Update on progress to stakeholders annually

Holcim CLG Meetings Customer Support Pokeno Inform No no Ongoing Update on progress to stakeholders quarterly

Perry's Customer Support Tuakau Inform No yes Ongoing Update for stakeholders every 6 months

Yashili Customer Support Pokeno Inform No potentially Ongoing Update for stakeholders every 6 months

Community Liaison Group Meeting 
Titoki Sands Customer Support Tamahere Inform No no Ongoing

To update stakeholders and interested parties (Tamahere Community 
Committee, Tamahere school, Environment Tamahere Inc., DoC every 6 
months).

Economic Development Work 
Programme Strategy & Support District Wide Collaborate No yes ongoing

The Work Programme is reported three monthly through the Strategy and 
Finance Committee. Current: Section 17a review of iSITE contracts is being 
undertaken by external consultants K. Goulter and R. McIntyre. The 
consultation period will be completed at end of February and draft report to 
S&F committee by end April 2018.

District Plan Review Strategy & Support District Wide Involve yes yes ongoing
Support staff in District Plan Engagement with Iwi reps.
This is ongoing, providing feedback through the district plan review currently 
being undertaken by Vishal's team from Iwi's perspective.

Liquor Control Bylaw Customer Support District Wide Consult Yes (SCP) no Planned To be undertaken in 2018.

Raglan boat ramps - Wallis and Wainui Service Delivery

Raglan Community inc 
emergency services 
(Wallis) and Coastguard 
(both)

Inform No yes Planned
Renewal works to be undertaken at the boat ramps, have made initial contact 
with the coastguard and will work with identifying stakeholders as the 
assessments are undertaken.

Boy Racer Bylaw Service Delivery
District Wide - residents 
on roads specified in the 
relevant schedule

Consult Yes No Planned
Amendments to the Public Places Bylaw have been drafted and will seek 
approval to consult in March 2018.

Whatawhata community Facility Service Delivery Whatawhata community Involve Yes Yes Planned Consultation on a community facility for Whatawhata will be undertaken early 
2018. Consultation will be targeted to those living in the area. 
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Project Name Organisation Group
Service Catchment (e.g. 
area of influence, area 
you need to engage with)

Highest level of Engagement 
required (refer to page 7 of the 
significance and engagement 
policy)

Formal 
consultation 
required 
(Yes/No)

Iwi 
Engagement 
required 
(Yes/No)

Status
General Update (e.g. what was the community engagement about, time spent, 
what was the outcome)

Customer Survey in Growing Places E-
Newsletter Customer Support District wide Consult No no In progress

As part of our quarterly building and resource consents e-newsletter (Growing 
Places), we have surveyed the recipients to ascertain the value of the 
newsletter, what more they'd like to see in it, and what interest there is in a 
face-to-face opportunity to get together (eg a developers’ forum). Results still 
to come. 
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