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Service Requests Breakdown
Mandatory Performance Measures — district wide
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Major - Major water leaks, sewer overflows, stormwater property floods ° 1 ' 2 ' 3 ' Wtr enquiry 10 16 19 15 11 11 9 7 3 7 7 10 125
New connect. 4 1 2 1 3 3 3 4 21
Safety 1 1 2 1 2 1 10
Toby repair 3 3 1 4 3 1 6 6 5 3 3 4 42
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No water 4 7 4 9 6 3 7 6 46
| “ 35 Average Tuakau Wir quality 2 24 25 1 2 1 1 56
Tuakau Te Kauwhata Witr quantity 6 9 6 2 1 1 2 3 30
Te Kauwhata
o Southern Districts SW b|0$k 1 2 1 3 7
1% Southern Districts Rael SW drain 1 1 1 2 2 1 1 9
# Raglan . akg an SW property flood 2 3 1 1 1 1 4 13
okeno
# Pokeno WW odour 2 2 1 6 9 3 2 2 1 28
= Nearuawahia Ngaruawahia WW overflow 3 2 2 2 2 2 1 1 1 5 24
€ Meremere WW p/station 8 12 2 2 2 3 1 3 2 3 3 4
B Meremere
1 W Huntly Huntly
0 20 40 60 0 20 40 60 80 100 120 140 160 180
Comments
. One electrical outage in Greenslade road area resulting in fixed generator being used. Ran for approx. 8 hours and prevented any overflows occurring.
Unit is working very effectively.
On call site requirement Drinking Water Standard and Resource Consent Events e Stormwater upgrades at Raglan arts fully completed and capitalised.
2 No major incidents or breaks occurring during the period. Most work BAU
140 Nil DWS and RC Events to report for May-June 18
120 -
100 - 1 m DWS events
80 - u Attended m RC events DWS Event — compliance measure transgression requiring the Drinking Water Assessor to be notified, transgression is not the same as non-compliant
60 - RC Event — breach of resource consent condition that requires WRC to be notified, this is not necessarily a measure of overall compliance for the year and excludes
0 1 Acknowledged 0 WWTP laboratory results outside of consent conditions
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