
Agenda for a meeting of the Pokeno Community Committee to be held in the Pokeno 
Community Hall, Cnr Great South Road and Market Street, Pokeno on TUESDAY 14 
AUGUST 2018 commencing at 7.00PM. 

Information and recommendations are included in the reports to assist the committee in the decision making process and may not 
constitute Council’s decision or policy until considered by the committee. 

1. APOLOGIES AND LEAVE OF ABSENCE

2. CONFIRMATION OF STATUS OF AGENDA

3. DISCLOSURES OF INTEREST

4. CONFIRMATION OF MINUTES
Meeting held on Tuesday 10 July 2018 2 

5. REPORTS

5.1 Progressive Enterprises 6 

5.2 Speed Limit Bylaw Changes 2018 7 

5.3 Pokeno Works & Issues: Status of Items August 2018 44 

5.4 Year to Date Service Request Report 60 

5.5 Bank Account for Pokeno Community Committee Verbal 

5.6 Update on Christmas Parade (Alan Johnstone) Verbal 

5.7 Councillor’s Report Verbal 

5.8 Committee Reports Verbal 

5.9 Next Meeting’s Agenda Items 

5.10 General Business 

GJ Ion 
CHIEF EXECUTIVE 

Waikato District Council 
Pokeno Community Committee 1 Agenda: 14 August 2018
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Open Meeting 
 

To Pokeno Community Committee 
From Gavin Ion 

Chief Executive 
Date 12 July 2018 

Prepared by Lynette Wainwright 
Committee Secretary 

Chief Executive Approved Y 
Reference # GOV0516 
Report Title Confirmation of Minutes 

1. EXECUTIVE SUMMARY 

 
To confirm the minutes of the Pokeno Community Committee meeting held on Tuesday 10 
July 2018. 

2. RECOMMENDATION 

 
THAT the minutes of the meeting of the Pokeno Community Committee held 
on Tuesday 10 July 2018 be confirmed as a true and correct record of that 
meeting. 

3. ATTACHMENTS 

 
PCC Minutes 10 July 2018 

Page 1  Version 4.0 
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POKENO COMMUNITY COMMITTEE 
 
MINUTES of the monthly Pokeno Community Committee meeting held in the Pokeno Hall, 
Pokeno, on 10th July 2018, commencing at 7.00pm. 
 
Committee Members Present:     Helen Clotworthy,  Tricia Graham, Morris Roberts  
                                                        Ric Odom, Doug Rowe, Janet McRobbie, Charles Hackett, 

  
WDC Staff in Attendance:        Ian Cathcart, Leanne van den Bernd 
              
Councillors in Attendance           Cr J Church Cr S Henderson 
 
Community Members Community Members attended. 
                          
                                                                                            
1  APOLOGIES:   Apologies received from Wayne Rodgers, Kris Hines, Todd Miller 
Moved that the apologies be accepted: Helen Clotworthy 
 
Seconded:    Tricia Graham        
                     
2 CONFIRMATION OF THE STATUS OF THE AGENDA 
It was moved that Leanne van den Bernd’s presentation be moved to between  item 4 and 5 
Moved Helen Clotworthy 
Seconded Doug Rowe 
 
3 DISCLOSURE OF INTEREST 
There was no disclosure of interest 
 
4. CONFIRMATION OF THE MINUTES 
Moved  Helen Clotworthy 
Seconded Janet McRobbie 
 
5 FUNDING PRESENTATION 
 
Leanne, who works at grass roots funding made a presentation of the types of funding available 
through council pointing to the number of contestable funds available which we need to be aware 
of. She suggested the possibility of holding a funding workshop which was well received. 
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Our immediate problem is for funding for incidental expenses and our concern that we get an 
equitable share.   Leanne is able to action a grant of $300 straight away for administration 
without going through the  Grants Committee 
Moved by Helen Clotworthy 
That we apply for a grant of $300 immediately then follow this up by an application for a larger 
grant. 
Seconded Patricia Graham 
 
Leanne to report back to the next meeting on matters referring to grants 
 
 
6. GRAFFITI ON PIONEER ROAD UNDERPASS 
 
Catherine Bircher a member of the Bluff Road Conservation Group spoke of the growing 
problem of graffiti on this underpass.  They propose that a mural be put in this underpass to deter 
taggers. It is suggested that this reflect the local history and  involve local Iwi, artists and 
schools.  Leanne suggested that this could be a local Placemaking project and that we should be 
able to apply for funding.  Catherine is able to identify locals with appropriate resources  It was 
suggested that Paul Heta work with her for Iwi input. Other key people that possibly could be of 
support are Adrian Clark and Gary de la Rue 
A report to be brought back to the next meeting and Leanne van den Bernd to attend 
 
7. SYNLAIT 
 
John Roberts (Project Manager) gave an overview of this site which will be the company’s 
second site. It is projected that it will be operational in 15months  and will operate 24/7.  John 
anticipated that it will employ local people. 
 
8. POKENO PLAYCENTER 
 
A letter has been received informing us of their need to close on the present site to make room 
for more school buildings.  A letter to be sent to acknowledge this and offer our general support. 
 
9 INFRASTRUCTURE PROJECT REVIEW 
 
Ian indicated that there are a large number of significant projects planned for this area.  A list 
should be available soon – potentially at the next meeting 
 
10 WORKS AND ISSUES 
 
The bins are to be relocated next week 
Storm water problems at the hall.  Quotes are being obtained 
There is still problems with the lighting in the Hitchen Block 
New issues 
There are discussions about the design of the roading at the end of Hitchen Road.  An email has 
been received from Haupai Montgomerie that expresses the concerns of local residents. This was 
passed on to Ian Cathcart. 
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Bakery Colours will these be in keeping with the colour palate that has been agreed on for the 
main street. 
With the increase truck traffic seeking cheaper fuel there is a real dust problem at the Truck Stop 
and the road at the underpass after the motorway exit is degrading rapidly. 
 
11 LTP UPDATE 
 
No new information available 
 
12 UPDATE ON XMAS PARADE 
 
Alan has approached 2 companies for Traffic management plans.  One of them Evolution has 
replied.   The cost will be around $1000 – until we get this no further plans can go ahead. 
 
13 COUNCILLORS REPORTS 
 
Boat Ramp maintenance at Leigh Atkins Reserve is being investigated. 
A large shopping area is to be built at Drury 
A discussion document regarding Public Transport is being developed – we need to put in a 
submission 
Asbestos management reports are being developed for local halls/  it is not thought ours contains 
asbestos 
Wastewater phase3 is being developed.  It is thought that about 16 households will connect 
 
14 COMMITTEE REPORTS 
Things have been quite for the Community Patrol 
 
15 AGENDA ITEMS FOR THE AUGUST MEETING 
  
Updates on Funding 
Updates on plans for Pioneer Rd Overbridge – Leanne to attend 
An update from Sports Waikato 
 
 
There being no further business Helen thanked our guests and declared the meeting closed at 
9.00pm the next meeting to be held on August 14th at 7pm 
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Open Meeting 
 

To Pokeno Community Committee 
From Tony Whittaker 

General Manager Strategy & Support 
Date 3 August 2018 

Prepared by Lynette Wainwright 
Committee Secretary 

Chief Executive Approved Y 
Reference # GOV0516 
Report Title Progressive Enterprises 

1. EXECUTIVE SUMMARY 
 
To advise members that Mr Peter Buchan and Mr Darryl Tutchen, representatives from 
Progressive Enterprises,  will be in attendance at the meeting to provide an update on the 
proposed supermarket. 

2. RECOMMENDATION 
 
THAT the report from the General Manager Strategy & Support be received. 

Page 1  Version 5 

6



 
 
 
 
 

 
 

Open Meeting 
 

To Pokeno Community Committee 
From Ian Cathcart 

General Manager Service Delivery 
Date 24 July 2018 

Prepared by Gareth Bellamy  
Road Safety Engineer 

Reference # PCC2018 
Report Title Speed Limit Bylaw Changes 2018 

1. EXECUTIVE SUMMARY 
 
This report is to advise the Committee that Gareth Bellamy, Road Safety Engineer or 
Jeannette Underwood, Consultant from GHD, will be in attendance at the meeting to 
provide an update on the Speed Limit Bylaw Changes 2018. 
 
Staff are seeking early engagement feedback on the draft schedule (maps) for the 2018 
proposed amendments to the Waikato District Council Speed Limit Bylaw 2011.  Please 
note formal approval is not required at this stage, this is early engagement and the maps are 
subject to change following feedback received. 

2. RECOMMENDATION 
 
THAT the report from the General Manager Service Delivery be received. 

3. ATTACHMENTS 
 
Maps 

Page 1  Version 5 
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Proposed Amendments
2018
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WAIKOKOWAI

Proposed Amendments
2018

Study area
Existing speed

Road declared to be 70km/h speed limit pursuant to Waikato District Council bylaw
100km/h speed limit
Speed Bylaw SH
Under construction
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GLEN AFTON / PUKEMIRO

Proposed Amendments
2018

Study area
Extent of area declared to be urban traffic area pursuant to Waikato District Council Bylaw

Existing speed
Road declared to be 50km/h speed limit pursuant to Waikato District Council bylaw
100km/h speed limit
Speed Bylaw SH
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GLEN MASSEY

Proposed Amendments
2018

Study area
Extent of area declared to be urban traffic area pursuant to Waikato District Council Bylaw
Water

Existing speed
Road declared to be 50km/h speed limit pursuant to Waikato District Council bylaw
Road declared to be 70km/h speed limit pursuant to Waikato District Council bylaw
100km/h speed limit
Speed Bylaw SH

Proposed speed
Road proposed to have 50km/h speed limit (2018)
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ORINI

Proposed Amendments
2018

Study area
Water

Existing speed
Road declared to be 70km/h speed limit pursuant to Waikato District Council bylaw
100km/h speed limit
Speed Bylaw SH

Revision B

26

junderwood
Engagement



Orini Road

Tau
he

i R
oa

d

Wh
itik

ah
u R

oa
d Law Road

150m South West
of Law Road

1000m South West
of Law Road

N:\NZ\Auckland\Projects\51\37045\GIS\Maps\Deliverables\51_37045_Z001_SpeedMaps_2018Amendments.mxd

LEGEND

0 125 25062.5

Metres

o
Waikato District

Speed Limit Bylaw 2011

Sheet 20 of 36

WHITIKAHU

Proposed Amendments
2018

Study area
Existing speed

Road declared to be 70km/h speed limit pursuant to Waikato District Council bylaw
100km/h speed limit
Speed Bylaw SH
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KOMAKARAU / TAUPIRI / GORDONTON

Proposed Amendments
2018

Study area
Water

Existing speed
Road declared to be 70km/h speed limit pursuant to Waikato District Council bylaw
Road declared to be 80km/h speed limit pursuant to Waikato District Council bylaw
100km/h speed limit
Speed Bylaw SH

Proposed speed
Road proposed to have 50km/h speed limit (2018)
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GORDONTON

Proposed Amendments
2018

Study area
Extent of area declared to be urban traffic area pursuant to Waikato District Council Bylaw
Water

Existing speed
Road declared to be 50km/h speed limit pursuant to Waikato District Council bylaw
Road declared to be 70km/h speed limit pursuant to Waikato District Council bylaw
Road declared to be 40km/h speed limit in school zone pursuant to Waikato District Council bylaw
100km/h speed limit
Speed Bylaw SH

Proposed speed
Road proposed to have 50km/h speed limit (2018)
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HUNTLY

Proposed Amendments
2018

Study area
Extent of area declared to be urban traffic area pursuant to Waikato District Council Bylaw
Water

Existing speed
Road declared to be 50km/h speed limit pursuant to Waikato District Council bylaw
Road declared to be 70km/h speed limit pursuant to Waikato District Council bylaw
Road declared to be 80km/h speed limit pursuant to Waikato District Council bylaw
Road declared to be 40km/h speed limit in school zone pursuant to Waikato District Council bylaw
100km/h speed limit
Speed Bylaw SH

Under construction
Proposed speed

Road proposed to have 50km/h speed limit (2018)
Road proposed to have 80km/h speed limit (2018)
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HOPUHOPU / HUNTLY SOUTH / TAUPIRI

Proposed Amendments
2018

Study area
Extent of area declared to be urban traffic area pursuant to Waikato District Council Bylaw
Water

Existing speed
Road declared to be 50km/h speed limit pursuant to Waikato District Council bylaw
Road declared to be 70km/h speed limit pursuant to Waikato District Council bylaw
Road declared to be 80km/h speed limit pursuant to Waikato District Council bylaw
100km/h speed limit
Speed Bylaw SH
Under construction

Proposed speed
Road proposed to have 50km/h speed limit (2018)
Road proposed to have 80km/h speed limit (2018)
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NGARUAWAHIA

Proposed Amendments
2018

Study area
Extent of area declared to be urban traffic area pursuant to Waikato District Council Bylaw
Water

Existing speed
Road declared to be 50km/h speed limit pursuant to Waikato District Council bylaw
Road declared to be 70km/h speed limit pursuant to Waikato District Council bylaw
Road declared to be 80km/h speed limit pursuant to Waikato District Council bylaw
Road declared to be 40km/h speed limit in school zone pursuant to Waikato District Council bylaw
100km/h speed limit
Speed Bylaw SH

Proposed speed
Road proposed to have 50km/h speed limit (2018)
Road proposed to have 80km/h speed limit (2018)
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HOROTIU / HORSHAM DOWNS

Proposed Amendments
2018

Study area
Derestriction sign
Extent of area declared to be urban traffic area pursuant to Waikato District Council Bylaw
Water

Existing speed
Road declared to be 50km/h speed limit pursuant to Waikato District Council bylaw
Road declared to be 60km/h speed limit pursuant to Waikato District Council bylaw
Road declared to be 70km/h speed limit pursuant to Waikato District Council bylaw
Road declared to be 80km/h speed limit pursuant to Waikato District Council bylaw

Road declared to be 40km/h speed limit in school zone pursuant to Waikato District Council bylaw
100km/h speed limit
Speed Bylaw SH

Proposed speed
Road proposed to have 40km/h speed limit (2018)
Road proposed to have 50km/h speed limit (2018)
Road proposed to have 60km/h speed limit (2018)
Road proposed to have 80km/h speed limit (2018) Revision B
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TE KOWHAI

Proposed Amendments
2018

Study area
Extent of area declared to be urban traffic area pursuant to Waikato District Council Bylaw
Water

Existing speed
Road declared to be 50km/h speed limit pursuant to Waikato District Council bylaw
Road declared to be 70km/h speed limit pursuant to Waikato District Council bylaw
Road declared to be 80km/h speed limit pursuant to Waikato District Council bylaw
100km/h speed limit
Speed Bylaw SH

Proposed speed
Road proposed to have 50km/h speed limit (2018)
Road proposed to have 80km/h speed limit (2018)
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ROTOKAURI / DROMARA

Proposed Amendments
2018

Study area
Extent of area declared to be urban traffic area pursuant to Waikato District Council Bylaw
Water

Existing speed
Road declared to be 50km/h speed limit pursuant to Waikato District Council bylaw
Road declared to be 70km/h speed limit pursuant to Waikato District Council bylaw
Road declared to be 80km/h speed limit pursuant to Waikato District Council bylaw
Road declared to be 40km/h speed limit in school zone pursuant to Waikato District Council bylaw
100km/h speed limit
Speed Bylaw SH
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WHATAWHATA / DINSDALE

Proposed Amendments
2018

Study area
Extent of area declared to be urban traffic area pursuant to Waikato District Council Bylaw
Water

Existing speed
Road declared to be 50km/h speed limit pursuant to Waikato District Council bylaw
Road declared to be 70km/h speed limit pursuant to Waikato District Council bylaw
Road declared to be 80km/h speed limit pursuant to Waikato District Council bylaw
100km/h speed limit
Speed Bylaw SH

Proposed speed
Road proposed to have 50km/h speed limit (2018)
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WAITETUNA

Proposed Amendments
2018

Study area
Water

Existing speed
Road declared to be 80km/h speed limit pursuant to Waikato District Council bylaw
100km/h speed limit
Speed Bylaw SH
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RAGLAN / WHALE BAY

Proposed Amendments
2018

Study area
Extent of area declared to be urban traffic area pursuant to Waikato District Council Bylaw
Water

Existing speed
Road declared to be 50km/h speed limit pursuant to Waikato District Council bylaw
Road declared to be 80km/h speed limit pursuant to Waikato District Council bylaw
100km/h speed limit
Speed Bylaw SH Revision B
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TE MATA

Proposed Amendments
2018

Study area
Extent of area declared to be urban traffic area pursuant to Waikato District Council Bylaw
Water

Existing speed
Road declared to be 50km/h speed limit pursuant to Waikato District Council bylaw
Road declared to be 70km/h speed limit pursuant to Waikato District Council bylaw
100km/h speed limit
Speed Bylaw SH

Proposed speed
Road proposed to have 50km/h speed limit (2018)
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PUKETAHA / GREENHILL / EUREKA

Proposed Amendments
2018

Study area
Existing speed

Road declared to be 70km/h speed limit pursuant to Waikato District Council bylaw
Rural intersection activated warning zones declared to be 70km/h pursuant to Waikato District Council bylaw
Road declared to be 80km/h speed limit pursuant to Waikato District Council bylaw
100km/h speed limit
Speed Bylaw SH Revision B
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RUAKURA / NEWSTEAD

Proposed Amendments
2018

Study area
Extent of area declared to be urban traffic area pursuant to Waikato District Council Bylaw
Water

Existing speed
Road declared to be 80km/h speed limit pursuant to Waikato District Council bylaw
100km/h speed limit
Speed Bylaw SH Revision B
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Under construction, SH1 works

N:\NZ\Auckland\Projects\51\37045\GIS\Maps\Deliverables\51_37045_Z001_SpeedMaps_2018Amendments.mxd

LEGEND

0 525 1,050262.5

Metres

o Waikato District
Speed Limit Bylaw 2011

Sheet 35 of 36

TAMAHERE

Proposed Amendments
2018

Study area
Extent of area declared to be urban traffic area pursuant to Waikato District Council Bylaw
Water

Existing speed
Road declared to be 50km/h speed limit pursuant to Waikato District Council bylaw
Road declared to be 70km/h speed limit pursuant to Waikato District Council bylaw
Road declared to be 80km/h speed limit pursuant to Waikato District Council bylaw
100km/h speed limit
Speed Bylaw SH

Proposed speed
Road proposed to have 50km/h speed limit (2018)
Road proposed to have 80km/h speed limit (2018)

Revision B

42

junderwood
Engagement



Ringer Road

Tauwhare Road

Platt Road

Pukemoremore Road

SH
 26

Eureka Road

Scots
man V

alle
y R

oad

Hoeka Road Lang Road

Glen Ida Way

Tah
uro

a R
oad

Nicholls Road

Shaw Road

Tai Patena Place

Hinton Road

Craig Road

Hiw
i R

oa
d

Hooper Road

Victoria Road

Hunt
er R

oad

415m South West of
Scotsman Valley Road

345m North of
Chitty Road

55m North West
of Glen Ida Way

275m North East
of Ringer Road

335m West of
Kahui Avenue

550m North
West of SH26

90m South West
of Chitty Road

360m South East
of Glen Ida Way

350m South East
of Tauwhare Road

N:\NZ\Auckland\Projects\51\37045\GIS\Maps\Deliverables\51_37045_Z001_SpeedMaps_2018Amendments.mxd

LEGEND

0 450 900225

Metres

o
Waikato District

Speed Limit Bylaw 2011

Sheet 36 of 36

EUREKA / TAUWHARE PA / SCOTSMAN VALLEY

Proposed Amendments
2018

Study area
Extent of area declared to be urban traffic area pursuant to Waikato District Council Bylaw
Water

Existing speed
Road declared to be 50km/h speed limit pursuant to Waikato District Council bylaw
Road declared to be 70km/h speed limit pursuant to Waikato District Council bylaw
Road declared to be 80km/h speed limit pursuant to Waikato District Council bylaw
Road declared to be 40km/h speed limit in school zone pursuant to Waikato District Council bylaw
100km/h speed limit
Speed Bylaw SH

Proposed speed
Road proposed to have 50km/h speed limit (2018)

Revision B
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Open Meeting 
 

To Pokeno Community Committee 
From Ian Cathcart 

General Manager Service Delivery 
Date 30 July 2018 

Prepared by Karen Bredesen 
PA General Manager Service Delivery 

Chief Executive Approved Y 
Reference/Doc Set # GOV0516  

Report Title Pokeno Works & Issues: Status of Items August 2018 

1. EXECUTIVE SUMMARY 
 
To update the Committee on issues arising from the previous meeting. 

2. RECOMMENDATION 
 
THAT the report from the General Manager Service Delivery be received. 

3. ATTACHMENTS 
 
Pokeno Works & Issues: Status of Items August 2018 
 

Page 1  Version 4.0 
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REPORT: 

Issue Area Action Comments 

Project Development Strategy 
Support 

Lianne van den Bemd, Community Development Advisor 
to work with Committee to develop the projects: 
 
1. Graffiti Issue 

Painting underpass and problem areas with new 
murals. 

2. Developing signage to recognise heritage sites in the 
village on a consistent basis with full coverage. 

Graffiti Issue 
Staff have met on site to explore the placement of a 
community mural. They will be in touch with the 
community regarding the project in the coming weeks.  
 
Developing signage to recognise heritage sites 
Staff are meeting with the Queens Redoubt Trust and 
community members to initiate the project. 

Constraints on Colour 
Palette in CBD 

Customer/ 
Support/ 
Kelly 
Cattermole 

The Bakehouse next to Pokeno Bacon is being 
refurbished: 
 
1. What are the constraints on colour palette to be 

used on buildings in the CBD?   
2. Will the Bakehouse have to conform? 
3. What are the rules? 

 

The refurbishments currently being undertaken at the 
Bakehouse are only internal and therefore they do not 
need to comply with the Central Business District’s 
(CBD) colour palette.   

 
However, if alternations to the exterior of any kind are 
undertaken then they would need to comply with the 
CBD colours. 
 
Attached for the Committee’s information is the Pokeno 
Town Centre Architectural Form, Materials and Signage 
Design Guide that was adopted by Waikato District 
Council in September 2015. 
 

Hitchen Road Junction Programme 
Delivery/ 
Paul 
MacPherson 

Haupai Montgomery e-mail passed to Ian Cathcart for 
investigation.  Paul McPherson to provide update to Ian 
Cathcart for forwarding to Haupai Montgomery. 
 

Council is in the process of updating a previous traffic 
study for the Pokeno area. Once we have the study 
updated we will have a better understanding of how the 
intersection will work. The previous report indicated 
traffic lights would be needed at both Hitchen/Pokeno Rd 
and Helenslee Rd/Pokeno Rd intersections. The intention 
was to construct the intersections with give way controls 
but futureproof them by installing all the underground 
ducts and cables ready to install traffic lights when traffic 
volumes deemed it necessary. With the increase in total 
urban area proposed for Pokeno, the updated report is 
expected to recommend the traffic lights be installed 
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Issue Area Action Comments 
immediately.   
 
Council will look at interim measures to make sure the 
intersection is safe including school children crossing 
Hitchen Rd intersection while the traffic report is 
updated and preliminary and detailed construction 
drawings are produced. 
 
Much of the stormwater works to support the urban 
upgrade works can be done prior to the detailed roading 
design, and the core stormwater system is expected to 
be designed and constructed this coming construction 
season. 
 
Response to enquiry on Hitchen/Pokeno Road was 
provided to Helen Clothworthy on 17 July 2018 to pass 
on to Haupai Montgomery. 

 

Page 3  Version 4.0 
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Open Meeting 
 

To Pokeno Community Committee 
From Tony Whittaker 

General Manager Strategy & Support 
Date 16 July 2018 

Prepared by Sharlene Jenkins 
PA to General Manager Strategy & Support 

Chief Executive Approved Y 
Reference/Doc Set # GOV0516 

Report Title Year to Date Service Request Report 

1. EXECUTIVE SUMMARY 
 
To update the Committee on the Year to Date Service Request Report to 30 June 2018. 

2. RECOMMENDATION 
 
THAT the report from the General Manager Strategy & Support be received. 

3. ATTACHMENTS 
 
Year to Date Service Request Report for Pokeno Community Committee 

Page 1  Version 4.0 
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The success rate excludes Open Calls as outcome is not yet known. 7/16/2018 1:20:58 PM

Service Request Time Frames for POKENO Community Board 
30/06/2018Date Range: 01/04/2018  to 
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Closed Calls are 
those calls logged 
during the time 
period that are now 
closed.

Open Calls are all the calls 
open for the ward and may 
have been logged at any time. Number of 

Calls
Open 

Calls Over

Open 
Calls 
Under

Closed 
Calls Over

Closed 
Calls 
Under

Success 
Rate

Summary 46 1 1 8 36 81.82%
Animal Charges 10 10 100.00%
Dog Property Visit 17 1 1 7 8 53.33%
Dog Straying - Current 11 1 10 90.91%
Dog/Animal Missing 2 2 100.00%
Dogs Aggression - Current 1 1 100.00%
Dogs Barking Nuisance 4 4 100.00%
Livestock Trespassing - 
Current 1 1 100.00%

Summary 4 2 2 100.00%
Compliance - Unauthorised 
Activity 3 1 2 100.00%
Non-animal bylaws 1 1 NaN

Summary 79 1 5 2 71 97.26%
Land Hazard Notifications 1 1 100.00%
Onsite Services 5 1 1 3 75.00%
Planning Process 3 1 2 100.00%
Property Information Request 26 1 25 100.00%
Rural Rapid Number 
assignment & purchase of 
plates

1 1 100.00%

Zoning and District Plan 
Enquiries 43 3 1 39 97.50%

Summary 4 4 100.00%
Environmental Health 
Complaint 1 1 100.00%
Noise complaints straight to 
contractor 3 3 100.00%

Summary 25 3 22 88.00%
Rates query 25 3 22 88.00%

Summary 11 1 10 100.00%
Parks & Reserves - Buildings 1 1 100.00%
Parks & Reserves - Council 
owned land 5 5 100.00%
Parks & Reserves - Reserve 
Issues 5 1 4 100.00%

Summary 28 1 3 3 21 87.50%
Inorganic Non-Collection 2 1 1 NaN
New collections 5 1 4 80.00%
Recycling Not Collected 11 1 1 9 90.00%
Refuse - Non-Collection 8 8 100.00%
Refuse & Recycling Contractor 
Complaints 1 1 NaN
Refuse & Recycling Enquiries 1 1 0.00%

Environmental 
Health Service 
Requests

Finance

Parks Reserves 
and Facilities

Refuse and 
Recycling Service 
Requests

Open Closed

Animal Control

Compliance 
Service Requests

Consent Enquiries
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Summary 62 16 4 42 91.30%
Footpath Maintenance - 
Non_Urgent 3 1 2 0.00%
New Vehicle Entrance Request 42 9 33 100.00%
Request 4 new street light path 
sign etc 3 1 2 100.00%
Road Culvert Maintenance 4 1 1 2 66.67%
Road Safety Issue Enquiries 1 1 NaN
Roading Work Assessment 
Required - OnSite 5WD 5 2 1 2 66.67%
Routine Roading Work Direct 
to Contractor 5WD Comp 2 2 100.00%
Urgent Roading Work 4Hr 
Response 1 1 NaN
Vegetation Maintenance 1 1 100.00%

Summary 7 2 3 2 100.00%
Illegal Rubbish Dumping 2 2 100.00%
Inorganic Non-Collection 5 2 3 NaN

Summary 83 14 5 64 92.75%
3 Waters Enquiry 4 4 100.00%
3 Waters Safety Complaint - 
Urgent 1 1 0.00%
Drinking water billing 6 1 5 100.00%
Drinking Water Final Meter 
Read 53 11 42 100.00%
Drinking Water Major Leak 5 3 2 40.00%
Drinking Water minor leak 4 4 100.00%
Fix Water Toby 1 1 100.00%
New Drinking Storm Waste 
water connections 6 6 100.00%
No Drinking Water 1 1 0.00%
Stormwater Blocked pipe 2 2 NaN

Total 349 7 43 25 274 91.64%

Rubbish Service 
Requests

Waters

Roading CRMs 64



65



66



67


	180814 PCC OP
	4 Confirmation of Minutes
	5.1 Progressive Enterprises
	5.2 Speed Limit Bylaw Changes 2018
	5.3 Pokeno Works & Issues Status of Items August 2018
	5.4 Year to Date Service Request Report



